
Case Management Training  

Who should Attend?   
This training is for any Army Office (Ombudsman, LMER, HR, EEO, Legal, IG, Diversity and Inclusion) that 
coordinates mediation and/or facilitative conversation. 
 
Training Topics: 
1. ADR Basics 
2. Preparing for Success in Mediation 
3. How to Request a Neutral from the Army Roster 
4. Coordination During Mediation 
5. After Mediation Considerations 
 
Available Dates:  
July 20, 2022 - 10am-12pm Eastern Time 
 
October 19, 2022 - 10am-12pm Eastern Time 
 
January 18, 2023 - 10am-12pm Eastern Time 
 
Training Platform:  
Microsoft Teams 
 
How to request attendance: 
Send an email to usarmy.pentagon.hqda-ogc.mbx.adr@army.mil with the following information: 
1. Name 
2. Position 
3. Organization 
4. Office Name and Location 
5. Desired Training Date 
 

 


